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POU Water Dispenser 

Instruction manual 
 
 
 
 
 
 
 
 
 
 

 
 

Model No.: WT-16CH 

 
PLEASE READ THESE INSTRUCTIONS COMPLETELY  

BEFORE USING THIS PRODUCT. 
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THIS PRODUCT IS DESIGNED FOR HOUSEHOLD USE ONLY. 

IMPORTANT SAFEGUARDS 
When using electrical appliances, basic safety precautions should always 
be followed, including the following: 
 
1. Read all instructions. 
2. Do not let cord hang over edge of table or counter, or touch hot surfaces 
3. To protect against electric shock, do not immerse cord, plug, or dispenser 

body in water or any other liquid. 
4. Close supervision is necessary when any appliance is used by or near 

children. 
5. Unplug from outlet when not in use and before cleaning. 
6. Do not operate any appliances with a damaged cord, plug or after the 
  appliance malfunctions, or has been damaged in any manner.  
7. The use of accessory attachments not recommended by the appliances  
  manufacturer will void the warranty and may cause injuries. 
8. Do not use outdoors. 
9. To insure proper ventilation, maintain a minimum clearance of 4″ (64mm) 
on sides and rear of cooler. 
10. Install the water dispenser on a level counter. Do not install where it will be 
   subject to direct sunlight, heat or moisture. 
11. Do not install the water dispenser where the temperature will go below 
   59°F(15°C) or above 100.4°F(38°C). 
12. To disconnect the power cord, turn the switch to “off “, then remove 
   plug from wall outlet. 
13. Always wash and dry your hands thoroughly before touching the water  
   dispenser. 
14. Dispenser must have all liquid drained prior to moving. 
15. Do not use this cooler to chill or heat any liquids other than potable water. 
16. Do not use with water that is micro biologically unsafe or of unknown 
quality. 
17.To reduce the risk of electric shock, this appliance has a power cord having 

a grounding wire with a grounding plug. The plug must be plugged into an 
outlet that is properly installed and grounded.  

18. Do not use an extension cord with this appliance. If the power cord is 
   too short, have a qualified electrician install an outlet near the appliance. 
19. Do not immerse the appliance in the water. 
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SAVE THESE INSTRUCTIONS 
 

 

 

 

 

 

 

 

 

 

 

 

 

1. POU Lid 2.Control Panel 3. Water Outlet 
4. Drip Tray Grill 5.Drip Tray 6. Power Inlet 
7. Heating Switch 8. Control Buttons (Optional) 9. Drain Valve 
10. Drain Plug 11.Clean Button  

 1. 

 2. 

 3. 

 4. 

 5. 

 7.  6.  8. 

 10. 

 9. 

(Back and bottom view) 

 11. 
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CONTROL PANEL 

 

 

 

 

LCD DISPLAY: 
(date, time and message) 

HEATING INDICATOR LIGHT COOLING INDICATOR LIGHT 

Hot Water Button: 
 

Cold Water Button: 
 
 
Night Light Switch 

SET Button: 
- Press and hold for 7 seconds 

to enter the Date/Time setup 
mode. 

LOCK/UNLOCK Button: 
- Press and hold about 1 

second to lock or unlock 
hot water button. 



5 
 

WATER CONNECTION 

 

 
INSTALLATION 

1. Locate water cooler in a well-ventilated space, is on a level surface, where 
temperature is always above freezing. 

2. Insure proper ventilation by maintaining a minimum clearance of 4″ (64mm) 
on sides and rear of cooler.  

3. Connect a 1/4" water supply line fitting into the tubing connector located 
under the POU Lid. 

4. Follow filter system instructions to install the filtration system if the unit is 
connected to a water filter system. 

5. Wait about 10 minutes for the cold tank to be fully filled (time may vary). 
6. Verify that the heating switch on the back of the unit is off. Plug the power 

cord into an electrical outlet. 
7. Press and hold the Lock/Unlock button and wait for beep and red light at 

Water Outlet (about 1 second). Place a container under the Water Outlet 

 POU Lid 

Tubing Connector 
Connect to water source 
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then press and hold Hot Water button until a steady stream of water flows 
from Water Outlet. 

8. Place a container under the Water Outlet. Press and hold Cold Water 
button until a steady stream of water flows from Water Outlet. 

9. Turn on the Heating switch located on the back of the unit. Allow 40 
minutes for water to reach hot and cold temperature and both heating 
indicating light and cooling indicating light stop flashing. 

NOTE: Inlet water supply pressure should not exceed 85PSI. 
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USING THE WATER DISPENSER 
Dispensing Water:  
1. Place a glass or cup under the Water Outlet. 
2. For hot water, press and hold the Lock/Unlock button and wait for beep 

and red light at the water outlet (about 1 second) then, press and hold Hot 
Water button. Release the button when the desired water volume is 
reached. 

3. For cold water, press and hold Cold Water button. Release the button 
when the desired water volume is reached 

Date/Time Setting: 
1. Press and hold the “SET” button for 7 seconds to enter the Date/Time 

setup mode. 
2. When LCD display message shows "TIME", press ”UP" or "DOWN" button 

to adjust the TIME setting. 
3.  When LCD display message shows "DATE", press ”UP" or "DOWN" 

button to adjust the DATE setting. 
4. Press the “SET” button to confirm the setting and go to the next setting 

item. 
5. Setup mode will be exited automatically 15 seconds after the last button is 

pressed. 
Draining the dispenser: 
1. Set Heating Switch (on the back of the dispenser) to "0"(off) position.  
2. Unplug the power cord. 
3. Let the unit cool before draining. 
4. Disconnect water supply. 
5. Take the dispenser to a sink or place a bucket beneath the Drain Hole. 
6. Remove the Drain Plug from the Drain Hole and allow water to drain. 

CAUTION: Water from Drain Hole may be hot. 
7. After draining, replace the Drain Plug 

NOTE: Always keep the Drain Plug in place after draining. 
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Ozone Sanitization: 
A. Auto Clean mode 
1. Setup the Auto Clean Start Time and Frequency through the feature setup 

menu described in page 4. 
2. Sanitization cycle will automatically sanitize the system based on the 

setting. No user intervention is required after setup. 
 
B. Manual Full Clean mode 
1. Press and hold the “Clean Button” on the back of the unit until a beep 

sound and white light is seen at Water Outlet (about 3 seconds) to start. 
2. When Sanitization is activated, Hot Water Selector, Cold Water Selector 

and Water Dispense buttons are locked. 
3. The sanitization cycle will stop automatically in about 1-2 hours. 
4. To interrupt the sanitization, press and hold the “Clean button” and wait for 

a beep sound (about 3 seconds) and white light disappears at Water 
Outlet. 

5. Drain the water after the clean cycle if desired. 
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CLEANING 
CAUTION: Set Heating Switch (on the back of the dispenser) to "0"(off) 
position and unplug the power cord before cleaning. 
Sweep away or vacuum any dust from the condenser coils on the back of 
the unit. For best results, use a brush specially designed for this purpose. It 
is a available at most appliance stores. 
ALL PLASTIC PARTS ARE DISHWASHER SAFE 
POU Lid, drip tray/drip tray grill and shell can be cleaned with any 
non-abrasive household cleaner.  
To prevent damage to plastic parts, avoid any abrasive cleaning aids.  
 

MAINTENANCE 
Condenser: To ensure optimum cooler performance, condenser must be 
maintained free of dust and lint. Condenser must be regularly inspected and 
cleaned with brush. 
Drip Tray: The drip tray is not self draining. The drip tray should be emptied 
and cleaned regularly. To remove, pull tray straightforward from the cabinet. 
Storage/Return Shipment: If the cooler is removed from service, the water 
must be completed drained from the system. 
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WARNING 
 
This appliance is not intended for use by any person (including children) with 
reduced physical, sensory or mental capabilities, or lack of experience and 
knowledge, unless they have been given supervision or instruction concerning 
use of the appliance by a person responsible for their safety. 
 

 
 

 
Environment friendly disposal 
You can help protect the environment! 
Please remember to respect the local regulations: hand 
in the non-working electrical equipments to an 
appropriate waste disposal center. The packaging 
material is recyclable. Dispose of the packaging in an 
environmentally friendly manner and make it available 
for the recyclable material collection-service. 

 
 


